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How preparation and presentation
of financial information is accomplished

M

anagement is responsible for the
preparation and presentation of the
accompanying consolidated financial
statements, including responsibility for
significant accounting judgments and
estimates in accordance with International Financial
Reporting Standards and ensuring that all information
in the annual report is consistent with the statements.
This responsibility includes selecting appropriate
accounting principles and methods, and making
decisions affecting the measurement of transactions in
which objective judgment is required.
In discharging its responsibilities for the integrity
and fairness of the consolidated financial statements,
management designs and maintains the necessary
accounting systems and related internal controls to
provide reasonable assurance that transactions are
authorized, assets are safeguarded and financial
records are properly maintained to provide reliable
information for the preparation of consolidated
financial statements.
The Board of Directors and Audit Committee are

composed entirely of Directors who are neither
management nor employees of theCredit Union. The
Board is responsible for overseeing management in the
performance of its financial reporting responsibilities,
and for approving the financial information included in
the annual report.
The Audit Committee has the responsibility of
meeting with management, internal auditors, and
external auditors to discuss the internal controls over
the financial reporting process, auditing matters and
financial reporting issues.
The Committee is also responsible for
recommending the appointment of the Credit Union’s
external auditors.
MNP LLP is appointed by the members to audit the
consolidated financial statements and report directly
to them; their report follows.
The external auditors have full and free access to,
and meet periodically and separately with, both the
Committee and management to discuss their audit
findings.
— March 7, 2019

Greg Sol
Chief Executive Officer
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Beth Cardoso
Controller
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CEO’s Report
to the Membership

W

e’re almost five months into 2019 and making
great headway on our key strategic initiatives
for 2019 and beyond.
In particular, I would like to share one of the
biggest initiatives in Osoyoos Credit Union’s 74 year history.
We are under construction to open a second location in
Rock Creek, BC.
Excitement is brewing both here in the credit union and in
the Rock Creek area for our expected opening in September
2019.
The credit union is excited to provide area residents
access to all of the financial services and expertise we are
known for while providing better access and convenience.
Even more exciting than this being a second location, is
the fact that our involvement in the project was a catalyst
for a cooperative model allowing the community to add a
much needed business hub.
The cooperative hub is giving many local nonprofit,
organizations and community groups’ access to modern
meeting facilities and a collaborative venue to share ideas
and successes.
This facility is a true vision for sparking more economic
development in the region, helping the community advance
and spurring on the participating groups to enhance their
platform, purpose and cause.
Last year, we surveyed you!
It became very clear from your responses that we needed
to do a better job providing you with information on the
depth and breadth of products and services available to you
at Osoyoos Credit Union.
So how were we going to do that?
Well, at the beginning of 2018 we engaged experts.
Adrienne and her team at Hiilite marketing are helping
us better talk with you through our website, member
newsletters, social media and in branch communication.
Letting you know what is happening and how it impacts
you is a priority for us. Whether it is to let you know about
payout of patronage and dividends or the addition of new
services to make your banking more convenient, earn more
money or pay less in interest. I would love to hear from you
how we are doing with this initiative.
Speaking of enhanced convenience, earlier this year
we launched some amazing new features within our
Memberdirect online banking system. I want to encourage
you to explore the mobile app and online banking platform
for some great new features. One new feature is the ability
for you to request money from someone through etransfer.
A great feature for businesses and personal accounts alike.
We continue to be committed to making your banking
easy and convenient so check in periodically because we
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have new initiatives on our roadmap launching throughout
2019 and 2020.
Another technology enhancement that launched in 2018
is Flash. This feature added to Membercard’s allows you to
just “TAP” your card when making small purchases removing
the need to enter your PIN. Look for the symbol on your
card or ask one on the staff for more details.
Suffice it to say our roadmap for the future will continue
to bring more functionality to our online and technology
services while maintaining the personal touch, security and
privacy of your information that you have come to expect.
The 2018 year not only saw advancements in our
technology offering but in the branch as well. We
completed some minor renovation to open up some space
for you when you come into the branch.
Sometimes making small adjustments can make a big
impact and we feel we have found a great balance in this
case.
Our commitment to you and the communities we live in is
central to our core beliefs of together we are better, and we
continue to put our money where our mouth is.
Many organizations are tightening their belts and keeping
profits to themselves, we continue to pay out nearly half
(approx. $240,000) of our profits each year to our members
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and community.
Patronage and dividends for 2018 were paid in Quarter
One and this year we were pleased to return 4% of the
interest paid on loan products, and an additional 3.5% on
interest received on investment.
Additionally, we supported many very wonderful causes
that were important to you through our community giving
fund. We continue to ask for your help giving away these
funds every March and October by submitting applications
for funding.
If you are part of a non-profit group and looking for
financial support for an initiative have a look on our website
under the community tab for more information. www.
ocubc.com
We know that every member has differing needs, wants,
dreams, desires and that the financial world is intensifying
in its complexity. In recognition of this, our culture
continues to stand firm in the belief that education of
ourselves, each other, our members and our community is
crucial.
Only by learning and growing and sharing can we provide
the best experience and solutions. We believe this to be
the value we add. The staff of the Osoyoos Credit Union are
dedicated to this belief so as to provide you with the very
best advice for your individual circumstances.
This coupled with being empowered to customize the
products and services available to you is a winning recipe
for financial success.
Spotlighting some areas we have dedicated ourselves is
the expertise we bring to commercial/agricultural business
along with helping our members to invest their hard earned
money.
If you have not had a discussion recently we would enjoy
the opportunity to share our difference with you.
A huge thank you to the Members, Board of Directors
and the Staff of Osoyoos Credit Union for another great
year of growth, education and advancements in our service
offering.

Greg Sol
CEO
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Messaage from
the Board Chair
Well, it is 2019 and we continue to forge ahead.
The Board of Directors has had a very busy year encouraging
and supporting change at the Osoyoos Credit Union.
We begin each year by updating and continuing our
education. Some courses are mandated by our regulator and
others are personal education goals.
Each course completed gives the Directors and Board the
resources to make better informed decisions on behalf of the
members.
As you all know, we have also been busy with our expansion
to Rock Creek. We are very excited to have the opportunity to
create a community cooperative with other organizations in the
valley. We are also pleased to have our building support not
only the credit union but other societies in the area.
Osoyoos Credit Union is standing behind its principles and
leading the charge on this new community cooperative.
The Board of Directors continues its commitment to
representing all of our members. Whether it is during a Board
meeting, a Committee meeting, a strategic planning session,
meeting with Internal and External Auditors, meeting with our
peers throughout the province or a casual conversation with
our members, we always have your best interest in mind.
The Board of Directors would like to thank you, our
members, for allowing us the opportunity to represent you.
The Board of Directors would also like to thank our
wonderful staff. They have committed to the many changes in
technology, regulations and education.
They have been working hard to make Osoyoos Credit Union
“the financial institution of choice”.
So, Members, Staff and Board, “Together we are Better.”
Thank you.
Pat Wycherley
Board Chair
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Business Analysis
HIGHLIGHTS

Introduction

Financial Performance

LTHOUGH financial institutions
provide information in table
format, the numbers do not
always provide the full story of
an organization’s performance.
This business analysis is a supplement
to the provided financial statements,
offering an improved view of Osoyoos
Credit Union’s performance in 2018 and
additional explanation where warranted.
At the beginning of 2018, the credit
union adopted new or revised standards
substantially different from those it
previously used.
This new standard fundamentally alters
the classification and measurement of
financial assets subsequent to initial
recognition, including impairment and
incorporates a new hedge accounting
model.
For additional explanation of these
changes, please contact OCU staff to
arrange for a personal consultation.

An effort to improve the credit
quality of financial assets resulted in the
reduction of Members’ loans receivable
by almost $2 million in 2018. That coupled
with reduced cash on hand — $986,979
less in 2018 — provided for a reduction in
total assets of about $3 million at year’s
end to $141,892,358.
The credit union’s liabilities were also
reduced, falling to $132.6 million in
2018 from $136.4 million in 2017 — a
difference of almost $3.75 million.
That improved the credit union’s overall
financial position by about $750,000.

A

Risk Management
The Board has overall responsibility
for the determination of the Credit
Union’s risk management objectives
and policies and, while retaining
ultimate responsibility for them, it has
delegated the authority for designing and
operating processes that ensure effective
implementation of the objectives and
policies to the Credit Union’s finance
function.
The Board receives monthly reports
from the Credit Union’s Chief Executive
Officer through which it reviews the
effectiveness of the processes put in place
and the appropriateness of the objectives
and policies it sets.

73

Number of Years
OCU has operated in Osoyoos

4,248

Number of Members
in 2018
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Investments
After a significant increase in OCU’s
investment portfolio in 2017 — when it
enjoyed a $9.56 million boost — 2018
followed with a modest increase of about
$187,000 to $56,643,940.
Investment in Commercial bonds
increased by $3.43 million, off-setting
a reduction of $3.21 million in term
deposits. More than $10.3 million in
deposits matured in 2018.

Member Loans
Almost all of the credit union’s financial
instruments are categorized as Low risk.
They include:
• $38.1 million in consumer
mortgages;
• $19.8 million in commercial
mortgages;
• $9.6 million in consumer loans;
• $2.4 million in commercial loans;
and,
• $2.5 million in investment mortgage
packages.

Member Deposits
Member deposits fell to $130.65 million

$130.7m
Member Deposits
in 2018
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in 2018, down from $134.3 million in
2017.
The largest drop was with term
deposits, which fell $2.987 million in
2018.
Demand deposits also declined, falling
$2.18 million to $65.5 million.
Registered plans are included in
Member Deposits – these include
retirement savings plans, retirement
income funds, educational savings plans,
and tax free savings accounts.

Operating Expenses

Term Deposits

The Credit Union’s operating expenses
increased to $2.9 million in 2018 from
$2.81 million in 2017.
The largest increase was in employee
salaries and benefits, which increased to
$1.42 million from $1.37 million.
Operating and administrative expenses
also increased by about $45,000 and
director and committee expenses were up
about $9,000 to $27,175.

Due by Mar. 31, 2019

Member Equity

Cash — defined as cash on hand,
deposits within Central 1 Credit Union
Ltd. and balances held within investment
portfolios — was reduced significantly in
2018.

Central 1 Shares (Class A)

56,517

Net Income

Central 1 Shares (Class B)

35

The credit union realized a net income
of $323,003 in 2018 — up from $250,305
in 2017.

Central 1 Shares (Class E)

530,124

Account Write-offs

CUPP Services Ltd.

Financial assets are written off when
there is no reasonable expectation of
recovery. The credit union suffered $3,934
in accounts written off in 2018.

Accrued Dividends (Central 1)

As a condition of membership, which is
required to use the services of the Credit
Union, each member is required to hold a
certain amount of membership shares.
Member Shares increased to $238,277
in 2018 from $207,740 in 2017.

Interest Revenue and Expenses
OCU realized $2.86 million in interest
revenue on members loans and $1.6
million in interest revenue on investments
and deposits.
This was an increase of about $633,000
from 2017.

$187,017

Amount Paid in Patronage
and Dividends in 2018

Cash Position

$142m

Osoyoos Credit Union
Assets in 2018
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Due April 1 - Dec 31, 2019

7,860,690

Due on or after January 1, 2020
Accrued Interest

12,958,272
160,066

Total $20,979,028

Portfolio Investments
Commercial Bonds

34,822,697

Accrued Interest

212,204

Total

$35,034,901

Equity Instruments

Stabilization Credit Union Shares

141
43,194

Total

$630,011

$323,003
Net Income
in 2018
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Auditor’s Report
To the Members of Osoyoos Credit
Union:
We have audited the consolidated
financial statements of Osoyoos Credit
Union (the “Credit Union”), which comprise
the consolidated statement of financial
position as at December 31, 2018, and
the consolidated statements of income,
comprehensive income, changes in
members’ equity and cash flows for the year
then ended, and notes to the consolidated
financial statements, including a summary
of significant accounting policies.
In our opinion, the accompanying
consolidated financial statements
present fairly, in all material respects, the
consolidated financial position of the Credit
Union as at December 31, 2018, and its
consolidated financial performance and its
consolidated cash flows for the year then
ended in accordance with International
Financial Reporting Standards.

Basis for Opinion
We conducted our audit in accordance
with Canadian generally accepted auditing
standards. Our responsibilities under
those standards are further described in
the Auditor’s Responsibilities for the Audit
of the Consolidated Financial Statements
section of our report. We are independent
of the Credit Union in accordance with
the ethical requirements that are relevant
to our audit of the consolidated financial
statements in Canada, and we have
fulfilled our other ethical responsibilities in
accordance with these requirements. We
believe that the audit evidence we have
obtained is sufficient and appropriate to
provide a basis for our opinion.

Responsibilities of Management
and Those Charged with
Governance for the Consolidated
Financial Statements
Management is responsible for the
preparation and fair presentation of the
consolidated financial statements in
accordance with International Financial
Reporting Standards, and for such internal
control as management determines is
necessary to enable the preparation of
consolidated financial statements that are
free from material misstatement, whether
due to fraud or error.
In preparing the consolidated financial

statements, management is responsible
for assessing the Credit Union’s ability to
continue as a going concern, disclosing,
as applicable, matters related to going
concern and using the going concern basis
of accounting unless management either
intends to liquidate the Credit Union or
to cease operations, or has no realistic
alternative but to do so.
Those charged with governance are
responsible for overseeing the Credit
Union’s financial reporting process.

Auditors’ Responsibility
Our objectives are to obtain reasonable
assurance about whether the consolidated
financial statements as a whole are free
from material misstatement, whether due
to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable
assurance is a high level of assurance, but
is not a guarantee that an audit conducted
in accordance with Canadian generally
accepted auditing standards will always
detect a material misstatement when it
exists. Misstatements can arise from fraud
or error and are considered material if,
individually or in the aggregate, they could
reasonably be expected to influence the
economic decisions of users taken on
the basis of these consolidated financial
statements.
As part of an audit in accordance with
Canadian generally accepted auditing
standards, we exercise professional
judgment and maintain professional
skepticism throughout the audit. We also:
• Identify and assess the risks of material
misstatement of the consolidated
financial statements, whether due to
fraud or error, design and perform audit
procedures responsive to those risks, and
obtain audit evidence that is sufficient
and appropriate to provide a basis for
our opinion. The risk of not detecting a
material misstatement resulting from
fraud is higher than for one resulting
from error, as fraud may involve
collusion, forgery, intentional omissions,
misrepresentations, or the override of
internal control.
• Obtain an understanding of internal
control relevant to the audit in order
to design audit procedures that are
appropriate in the circumstances, but not
for the purpose of expressing an opinion
on the effectiveness of the Credit Union’s
internal control.
• Evaluate the appropriateness of
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accounting policies used and the
reasonableness of accounting estimates
and related disclosures made by
management.
• Conclude on the appropriateness of
management’s use of the going concern
basis of accounting and, based on the
audit evidence obtained, whether a
material uncertainty exists related to
events or conditions that may cast
significant doubt on the Credit Union’s
ability to continue as a going concern. If
we conclude that a material uncertainty
exists, we are required to draw attention
in our auditor’s report to the related
disclosures in the consolidated financial
statements or, if such disclosures are
inadequate, to modify our opinion.
Our conclusions are based on the audit
evidence obtained up to the date of our
auditor’s report. However, future events
or conditions may cause the Credit Union
to cease to continue as a going concern.
• Evaluate the overall presentation,
structure and content of the
consolidated financial statements,
including the disclosures, and whether
the consolidated financial statements
represent the underlying transactions
and events in a manner that achieves fair
presentation.
• Obtain sufficient appropriate audit
evidence regarding the financial
information of the entities or business
activities within the Group to express
an opinion on the consolidated financial
statements. We are responsible for the
direction, supervision and performance
of the group audit. We remain solely
responsible for our audit opinion.
We communicate with those charged
with governance regarding, among other
matters, the planned scope and timing of
the audit and significant audit findings,

including any significant deficiencies in
internal control that we identify during
our audit.

Kelowna, British Columbia
March 7, 2019

Chartered Professional Accountants
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Financial Position
Osoyoos Credit Union
Consolidated Statement of Financial Position
As of December 31, 2018, with comparative information for 2017

Assets
Cash
Investments (Note 5)
Members’ loans receivable (Note 6), (Note 16)
Income taxes recoverable (Note 7)
Advances to joint venture
Property, plant and equipment (Note 8)
Intangible assets (Note 9)
Other assets (Note 10)
Investment property (Note 11)

2018

2017

7,795,913
56,643,940
73,891,006
36,000
2,714,625
177,973
202,280
430,621

8,782,892
56,457,342
75,877,249
44,990
2,752,434
227,688
241,854
437,596

141,892,358 144,822,045
Liabilities
Member deposits (Note 12)
Income taxes payable (Note 7)
Other liabilities
Deferred tax liabilities (Note 7)
Patronage dividends payable (Note 13)
Member shares (Note 13)

130,654,117 134,308,436
50,007
329,990
301,204
55,977
100,238
187,017
173,774
1,346,591
1,487,107
132,623,699 136,370,759

Commitments (Note 17)
Members’ equity
Member shares (Note 13)
Retained earnings
Accumulated other comprehensive loss

238,277
9,030,382
-

207,740
8,554,661
(311,115)

9,268,659

8,451,286

141,892,358 144,822,045

Approved on behalf of the board
Pat Wycherley

Thomas Martin

Director

Director
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O

soyoos Credit Union
is incorporated under
the Credit Union
Incorporation Act of
British Columbia and is
a member of Central 1 Credit Union
Limited.

The Credit Union operates as
one operating segment in the
loans and deposit taking industry
in British Columbia. Products and
services offered to its members
include deposit products,
loan products and registered
investment products.
The consolidated financial
statements of the Credit Union as
at and for the year ended Dec. 31,
2017, comprise the Credit Union
and its wholly owned subsidiary
OCU Wealth Management Services
Ltd. Together, these entities are
referred to as the Credit Union.
The Credit Union adopted
amendments to the following
standards, effective Jan. 1, 2017.
Adoption of these amendments
had no effect on the Credit Union’s
consolidated financial statements.
• IFRS 10 Consolidated financial
statements;
• IFRS 11 Joint arrangements;
• IFRS 12 Disclosure of interests
in other entities;
• IAS 1 Presentation of financial
statements;
• IAS 16 Property, plant and
equipment;
• IAS 27 Separate financial
statements;
• IAS 38 Intangible assets.

OSOYOOS CREDIT UNION
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Financial Position
Consolidated Income Statement
For the year ended December 31, 2018

2018

2017

2,856,280
1,599,828

2,747,465
1,085,506

4,456,108

3,832,971

Interest expense
Interest on member deposits

1,547,711

1,068,656

Net interest income
Impairment losses on member loans (Note 6), (Note 16)

2,908,397
22,983

2,764,315
18,000

Financial margin
Other income

2,885,414
415,203

2,746,315
322,805

3,300,617

3,069,120

Interest revenue

Interest on member loans
Interest on investments and deposits

Capital Management

In managing its capital, the
Credit Union’s primary objective
is to ensure it maintains adequate
liquidity to meet its financial
obligations, make necessary capital
purchases and support ongoing
business.
The Credit Union monitors and
assesses its financial performance
to ensure it is meeting its objectives.
The Financial Institutions Act
(British Columbia) requires the
Credit Union to maintain, at all
times, a capital base which is
adequate in relation to the business
carried on.
The level of capital required is
based on a prescribed percentage
of the total value of risk weighted
assets, each asset of the Credit
Union being assigned a risk factor
based on the probability that a loss
may be incurred on the ultimate
realization of that asset.
The Credit Union considers its
capital to include membership
shares (member shares and
investment shares), and undivided
earnings.
There have been no changes in
what the Credit Union considers to
be capital since the previous period.

Operating expenses
Amortization of intangible assets (Note 9)

67,236

58,973

Deposit insurance
114,030
Depreciation of property, plant and equipment (Note 8 & 11) 115,754
Director and committee expense
27,175
Distribution to members (Note 13)
182,875
Employee salaries and benefits
1,418,917
Occupancy and equipment
124,588
Operating and administrative expense (Note 14)
855,121

127,358
133,681
16,150
171,140
1,366,422
129,685
809,350

2,905,696

2,812,759

Operating income
Loss on disposal of property, plant and equipment

394,921
(48,832)

256,361
-

Income before income taxes

346,089

256,361

67,347
(44,261)

1,750
4,306

23,086

6,056

323,003

250,305

Provision for (recovery of) income taxes (Note 7)

Current
Deferred

Net income
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Financial Position
Consolidated Statement
of Other Comprehensive Income
For the year ended December 31, 2018

2018

2017

Net Income
Other comprehensive income (loss)
Unrealized loss on available-for-sale investments, net of tax

323,003

250,305

-

(162,084)

Total comprehensive income for the year

323,003

88,221

Consolidated Statement of Cash Flows
For the year ended December 31, 2017

2018

2017

Cash provided by (used for) the following activities
Operating activities
Interest received from members’ loans
2,627,746
Interest and dividends received from investments
1,791,909
Fees, commissions and miscellaneous income received
373,167
Cash paid to suppliers and employees
(2,404,062)
Interest paid on deposits
(1,236,035)
Patronage and dividends paid
(168,124)
Income taxes recovered (paid)
27,650

2,348,771
1,673,024
322,805
(2,335,713)
(1,007,985)
(172,433)
(17,003)

1,012,251

811,466

(3,360,410)
(109,979)

(8,769,719
(65,769)

(3,740,389)

8,703,950

2,006,368
(36,000)
(91,887)
(119,802)
(17,520)

2,555,192
(9,987,457)
(13,343)
(50,207)

Financing activities
Net change in member deposits
Net change in member shares

Investing activities
Net change in members’ loans receivable
Amounts invested in joint venture
Purchases of investments
Purchases of property, plant and equipment
Purchases of intangible assets

1,741,159 (7,495,815)
Increase (decrease) in cash resources
Cash resources, beginning of year

(986,979)
8,782,892

2,019,601
6,763,291

Cash resources, end of year

7,795,913

8,782,892
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Credit facilities

The Credit Union has available
to it, through Central 1, a $750,000
CAD and $250,000 USD demand
operating line of credit secured by a
demand debenture and the general
assignment of book debts.
The outstanding balance at
December 31, 2017 was $nil (2016 $nil).
The Credit Union had the following
member deposits at end of year:

Demand Deposits

2018
2017
65,513,793 67,694,510
Term Deposits
2018
2017
42,382,348 45,370,056
Registered Plans
2018
2017
22,197,160 20,658,885
Dormant Accounts
2018
2017
28,515
23,611
Non-equity Shares
2018
2017
34,524
39,690
Accrued Interest
2018
2017
497,777
521,684

OSOYOOS CREDIT UNION
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Director Activity
Osoyoos Credit Union is governed
by a volunteer board of directors
elected by membership. Directors
are engaged in general and specific
duties, including attending regular
board meetings and more occasional
committee meetings. Board members
receive a stipend for their service.

2019 Board Members
Pat Wycherley: Chair
Joined: 2009, Term Expires 2021

Rick Clelland: Vice-Chair
Joined: 2010, Term Expires 2019

Alan Bajkov
Joined: 2017, Term Expires 2019

Pat Wycherley

Meeting Attendance
1 of 1 AGM
12 of 12 Board of Directors
1 of 1 Community Giving Committee
4 of 5 Credit Committee
3 of 4 Governance Committee
4 of 4 Human Resources Committee (CHR)
3 of 3 Investment Lending Committee
2 of 2 Special Meeting - FICOM
1 of 1 Special Meeting - Board Admin
2 of 2 Strategic Planning Session

Rick Cleland

Meeting Attendance
1 of 1 AGM
1 of 2 Audit Committee
10 of 12 Board of Directors
1 of 1 Conduct Review Committee
3 of 4 Credit Committee
1 of 1 Human Resources Committee
4 of 4 Investment Lending Committee (CHR)
1 of 1 Peer Group 2
3 of 3 Special Meeting - FICOM
1 of 1 Special Meeting - Board Administration
2 of 2 Strategic Planning Session

Richard Douziech
Joined: 2017, Term Expires 2020

Kathryn Gudewill
Joined: 2015, Term Expires 2021

Thomas Martin
Joined: 2017, Term Expires 2020
2018 Commitment:

Zachary Poturica
Joined: 2015, Term Expires 2020

Diana Thomas
Joined: 2016, Term Expires 2019

Kevin Nelson

Diana Thomas

Meeting Attendance
1 of 1 AGM
4 of 4 Audit Committee
11 of 12 Board of Directors
4 of 4 Community Giving Committee (CHR)
3 of 3 Credit Committee
2 of 2 Governance Committee
1 of 1 Investment Lending Committee
2 of 2 Peer Group 2
2 of 2 Strategic Planning Session

Joined: 2018; Term Expires 2021
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Alan Bajkov

Meeting Attendance
1 of 1 AGM
4 of 4 Audit Committee
11 of 12 Board of Directors
2 of 2 Community Giving Committee
1 of 2 Conduct Review Committee
1 of 1 Credit Committee
4 of 4 Governance Committee - CHAIR
2 of 2 Peer Group 2
1 of 1 Special Meeting - FICOM
2 of 2 Strategic Planning Session
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Director Activity

Thomas Martin
Meeting Attendance

1 of 1 Ad-Hoc Committee
1 of 1 AGM
3 of 4 Audit Committee - CHAIR
11 of 12 Board of Directors
3 of 3 Credit Committee
4 of 4 Governance Committee
3 of 4 Human Resources Committee
4 of 4 Peer Group 2
1 of 1 Special Meeting - FICOM
2 of 2 Strategic Planning Session

Zachary Poturica
Meeting Attendance

1 of 1 Ad-Hoc Committee
1 of 1 AGM
4 of 4 Audit Committee
12 of 12 Board of Directors
2 of 2 Conduct Review Committee (CHR)
5 of 5 Credit Committee
1 of 2 Governance Committee
2 of 2 Peer Group 2
1 of 1 Special Meeting - FICOM
2 of 2 Strategic Planning Session

Kevin Nelson

Meeting Attendance
7 of 7 Board of Directors
1 of 1 Conduct Review Committee
3 of 3 Investment Lending Committee
2 of 2 Peer Group 2
2 of 2 Strategic Planning Session

Director Compensation
In 2018, Osoyoos Credit Union’s
Board of Directors received a
combined $27,175 in compensation.

Our OCU board serves
with a difference
Richard Douziech
Meeting Attendance

1 of 1 AGM
3 of 4 Audit Committee
11 of 12 Board of Directors
2 of 2 Community Giving Committee
1 of 1 Credit Committee
3 of 4 Investment Lending Committee
2 of 2 Strategic Planning Session

Kathryn Gudewill
Meeting Attendance

1 of 1 AGM
11 of 12 Board of Directors
4 of 5 Credit Committee
4 of 4 Governance Committee
4 of 4 Human Resources Committee
4 of 4 Investment Lending Committee
2 of 2 Strategic Planning Session
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Our customers are members;
they are shareholders and each has
an equal vote on rules and in the
selection of directors from within
their own ranks.
With an emphasis on the local
economy exemplified in our motto,
Together we’re better, our directors
strive to represent those who
elected them by meeting members’
needs through the friendly and local
resources an independent credit
union can provide.

OSOYOOS CREDIT UNION
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OCU in the Community
Your OCU and you:
Together were better

L

ocated at 8312 Main Street in downtown
Osoyoos, British Columbia, the Osoyoos Credit
Union has served its membership for more than
70 years.
Osoyoos Credit Union is the only locally
owned and operated financial institution in Osoyoos,
and our members look to us for superior service and
competitive financial products, while knowing that
they have a direct voice in our future.
The Osoyoos Credit Union is a community-based,
member-owned and governed organization and as
such proudly supports many community activities,
either through direct participation or donations.
Our slogan, Together We’re Better is much more
than just a tagline. It signifies the co-operative spirit
between members, board, staff, and the community,
where we can all work and live together successfully!
From very humble beginnings the Osoyoos Credit
Union has built a strong financial organization and
gained a reputation as a leader in the community.
In addition to taking deposits, the Credit Union
lends money to members at competitive rates for
their personal and business needs.
Also provided are wealth management services,
electronic banking, safety deposit boxes, debit cards,
credit cards, and many other services required by the
modern consumer.
Because of our local ownership and operation, all
decisions are made here in Osoyoos and are made
only with the best interests of our members and the
community in mind.
In keeping with the growth of the community and
its financial and service needs, Osoyoos Credit Union
is constantly changing and improving.
With our up to the minute systems throughout the
credit union, including the OCU Wealth Management
division, Osoyoos Credit Union can assure full service
of all its member’s financial needs.
With the continued support of our members,
Osoyoos Credit Union will continue to prosper and
excel well into the future.

Osoyoos Credit Union
Through the Years

T

he Osoyoos Credit Union has come a long way from its
humble beginnings in 1946 — when just 18 members
turned out for its first annual general meeting.
Now with more than 3,500 members throughout
the South Okanagan and West Boundary, OCU is not
only the independent financial institution of choice in Osoyoos
but also a community leader.
Over 73 years, that has meant consistent commitment to our
members and people before profits.
The money invested in the Osoyoos Credit Union is returned
to the community through member patronage and dividends
and through commitment to many local organizations and
charities.
In 2006, OCU celebrated its 60th anniversary, taking an even
larger role in working with community organizations to build
success. Two years later, Osoyoos Credit Union put a name to
that effort: Together We’re Better.
We’ve continued to live up to that mantra through the last 12
years, our staff providing community service, our organization
committing financial resources, time and energy to local causes
and our combined membership, management and team
working together to build a better future for Osoyoos.
Now, just two years short of our 75th anniversary, we’re
boldly going even further in our quest to be not only the
financial institution of choice for the Osoyoos community but
also a corporate and community leader.
Together We’re Better! Yesterday. Today. And tomorrow.
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Staff

We are a
Living Wage
Employer

Osoyoos Credit Union is proud to
announce that we are certified as a
Living Wage Employer!
A Living Wage Employer is an
organization that provides a “living
wage rate” to its employees that
reflects the “true costs of living in
a community and that parents can
earn what they need to support their
families.”
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As Living Wage Employers, we
not only meet the requirements of
providing a “living wage,” but we also
strive to do business with other social
enterprises wherever possible to help
reduce poverty in our communities.

OSOYOOS CREDIT UNION
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Osoyoos Credit Union supports many Community Organizations
and Initiatives. In 2018, that support was delivered to:
BC Children’s
Hospital Foundation

Light-Up/Community
Appreciation

Rock Creek Fall Fair
Rotary Golf Tournament

BC Ronald McDonald House

Osoyoos Coyotes

BCCH Jeans Day

Osoyoos Desert Society

Rotary Club of Osoyoos
1st Responders Gala

Better at Home Van

Osoyoos Food Bank

SOMHA

Bridesville Community Club

Osoyoos Gift Cupboard

Osoyoos Festival Society

South Okanagan
Secondary School

Desert Sun Counseling

Osoyoos International
Curling Club

Spirit of the Game

Desert Valley Hospice

Osoyoos Lake Paddle Club

The Osoyoos Secondary
Scholarship Foundation

Osoyoos Lawn Bowling

Trick or Treat Main Street

Lake Osoyoos Sailing Club

Osoyoos Senior Centre
Association

Osoyoos International
Curling Club

Osoyoos Concert Series

OSS Drama Club

Festival of the Trees

Kiwanis
Share the Christmas Spirit
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WEALTH MANAGEMENT
If you are like most of our members at Osoyoos Credit Union,
you’re more comfortable dealing with a credit union.
You don’t need to give up that feeling of comfort when it comes to any of your financial
needs, whether it’s for retirement, estate, investment, education or tax planning.
Our Wealth Management Advisors can review your existing investments, with no obligation.
This is a free service allowing you to benefit from expert investment and financial advice and
solutions.

Discover the power
of a Great Plan
Please come and see us.

Together we can develop your own,
tailor-made plan to help identify and
achieve your financial goals.

Graphic design, production and printing
by StarNorth Communications — Osoyoos

